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Air Pacific Announces New Check-in Policy
Effective 15 Sep 2010

Air Pacific is committed to on-time departures. We recommend that you always allow ample
time for check-in. During certain times of the year (holidays and peak travel periods), we ask
that you allow additional time.

As part of its efforts to ensure on-time flights and better service delivery, Fiji's national carrier Air
Pacific and its regional subsidiary Pacific Sun will be implementing new check-in times for all
customers beginning on the 15th of September, 2010. Check-ins for Air Pacific will no longer be
open for three hours as has been the case previously. From September 15, international
passengers will be able to begin check-in 3 hours prior to departure, and are required to
check-in no later than one (1) hour before departure. This applies to all international
passengers.

International travel on Air Pacific flights:

Please check-in 3 hours prior to your flight. Check-in for International flights closes 1 hour prior
to departure. This includes departures from all International Gateway cities (LAX, SYD, AKL,
etc.) as well as Nadi & Nausori international airports in Fiji, Apia, Christmas Island, Funafuti,
Honiara, Nuku'alofa, Port Vila and Tarawa. Failure to check-in prior to the flight closure time
may result in you being denied boarding and forfeiting all monies paid.

Requirements for international baggage can be viewed here.

Domestic travel on Pacific Sun flights:

Domestic travel (within Fiji), please arrive at least 90 minutes before your flight. Check-in for
Domestic flights closes 30 minutes prior to departure. Failure to check-in prior to the flight
closure time may result in you being denied boarding and forfeiting all monies paid.
Requirements for domestic baggage can be viewed here.

Security and immigrations check points require additional time after check-in, so please
continue through this stage and to the gate immediately following check-in.

Passengers arriving at the airport and attempting to check in less than one
hour before scheduled international departures or 30 minutes before
domestic departures will not be permitted to board. They will, however, be allowed
to rebook their ticket on a subsequent flight for a fee. Operating hours for all Air Pacific check-in

counters will remain the same, with check-in counters opened to customers three hours before
departure.
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